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Email Service

This flexible and powerful emailing device from Tesseract
automates the sending and receiving of emails from Service
Centre. Any event that takes place in Service Centre can

trigger in an email.

Information can be sent via email to any other email account for any type
of activity on your service centre database, see examples below but are

not limited to:
When Calls are logged
When Calls are closed

When Parts have been shipped

Not only can the system send emails it can also receive emails with or

with out attachments. The benefits of being able to send emails to the ; .
uropean Office

email service are, but not limited to: 1 Newmans Row,
Lincoln Road,

High Wycombe,
Buckinghamshire

Automatically Log Calls

HP12 3RE UK
Call updates via call notes
A sales
Closing Calls +44(0) 1494 465066
support
The information required which generates the emails are controlled via 0844 4820226
database triggers, these triggers are fully customisable to your facsimile
ggers, g9 y y +44(0) 1494 464756
requirements. email

sales@tesseract.co.uk
When the email service is installed all that is required is validated email web

www.tesseract.co.uk
address and details of your email server.
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